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Success stories from 60
countries

Range of topics are
covered throughout

the book
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considerations
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Common faCtOrS Of SucceSS HUniversity

* The acorn-to-oak tree reform principle;
* The data-to-information-to-intelligence reform principle;
* The many-hands reform principle; and

* The patient-as-the-pre-eminent-player reform principle
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Key lessons learned B3 rcousa

* Both developing and developed nations are feeling the
effects of changing or aging populations and shrinking
health budgets

* It may be a good idea in many cases to start with a
targeted project

« Small-scale, localized improvements can lead to system-
wide improvements
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Key lessons learned B3 rcousa

 Effective use of digital technology, in record keeping,
Integrated databases, and decision support, are all topics
both for the present, and also for the future

* The key message: one successful case study, if done
well, can provide motivation for other successes, and
these can eventually build much better health systems for
the future
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Questions, comments
or observations?
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